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Frost Brokerage Services, Inc. is a registered broker-dealer with the U.S. Securities and Exchange Commission
(“SEC”) and is a member of the Financial Industry Regulatory Authority, Inc. (“FINRA”) and the Securities
Investor Protection Corporation (“SIPC”). Frost Investment Services, LLC is a registered investment adviser with
the SEC. Both firms are affiliates and wholly owned subsidiaries of Frost Bank. Brokerage and investment advisory
services and fees differ. It is important that you understand the differences. Free and simple tools are available to
research firms and financial professionals at Investor.gov/CRS, which also provides educational materials about
broker-dealers, investment advisers and investing.

Q. What investment services and advice can you provide me?
Brokerage services

As an introducing broker-dealer, Frost Brokerage Services, Inc. (“FBS”) facilitates the buying and selling of
securities and helps develop investment strategies that align with your stated investment objectives and risk
tolerance. We also offer margin trading through our clearing and custodial firm, National Financial Services, LLC.

Account monitoring. We do not provide ongoing account monitoring services for brokerage accounts. However,
your financial professional may periodically review your holdings at their discretion and may offer
recommendations based on these reviews.

Investment authority. You have the option to make your own investment decisions, including whether to buy or
sell securities, or to receive buy and sell recommendations from your financial professional. In all cases, you retain
full authority to make final investment decisions for your account.

Investment offerings. We offer a wide range of investments to retail customers, including listed equities, exchange-
traded funds (“ETFs”), listed options for qualified customers, mutual funds (including proprietary funds), fixed-
income securities and annuities. Brokerage and insurance products are Not FDIC Insured, are Not Deposits,
Obligations, or Guaranteed by Frost Bank, and May Lose Value.

Account minimums and other requirements. FBS does not require a minimum account size or investment amount.

For additional information, please refer to our Regulation Best Interest (“Reg BI”) Disclosure. Reg Bl applies to
recommendations of any securities transaction or investment strategy involving securities (including account
recommendations) to retail customers.

Investment advisory services

As a registered investment adviser, Frost Investment Services, LLC (“FIS”) provides access to a wide range of
professionally managed investment strategies individually tailored to clients’ needs. Advisory services include:

e Risk-rated asset allocation models composed of your choice of proprietary mutual funds, unaffiliated
mutual funds or ETFs. Each model is assigned a risk rating, which allows FIS to view all available models at
a given risk rating based on a client’s risk profile.

e Separately managed accounts with access to a myriad of investment style-specific professionally managed
portfolios composed of individual securities or a combination of individual securities, mutual funds and
ETFs. Investment portfolios can be selected from a roster of unaffiliated investment managers specializing
in a variety of investment disciplines and may be combined with mutual funds and ETFs to meet a client’s
personal asset allocation requirements.


https://www.investor.gov/CRS
https://www.frostbank.com/dam/jcr:f37f5e85-78eb-4239-8128-b71266656e95/RegulationBestInterestDisclosure.pdf

e Personalized investor portfolios using a variety of securities and investment strategies with the ability to
incorporate multiple funds and strategies into a single account.

Account monitoring. Your investment adviser representative will conduct a formal review of your account at least
annually to assess whether your portfolio remains suitable based on your current financial situation and
investment goals. Additional reviews may be performed if warranted by significant market events, changes in
economic conditions or material changes in your personal financial circumstances. If a required annual review is
not completed, we will evaluate whether continued management of your account remains appropriate, which
could result in termination of the advisory relationship.

Investment authority. FIS accepts discretionary accounts only. In a discretionary account, we can buy and sell
securities without your prior approval. By eliminating the need to seek approval for every transaction, we can
quickly and efficiently implement portfolio and asset management strategies.

Limited investment offerings. We offer advice on a variety of securities and investment strategies, including
proprietary products. However, our menu of products is generally limited to stocks, bonds, mutual funds and
exchange-traded products (“ETPs”).

Account minimums and other requirements. FIS has established minimum investment amounts for accounts that
vary for each of its programs. Information regarding the account minimum for our different programs can be
found in our Investment Advisory Services Schedule of Fees.

For additional information, please refer to our Form ADV Part 2A Firm Brochure, Items 4, 7, 13 and 16, available
on the SEC’s investment adviser public disclosure website. It will help you learn more about our advisory business,
types of clients and account management.

Conversation starter

Questions you might ask a financial professional to start a conversation about relationships and services: Given
my financial situation, should | choose an investment advisory service or a brokerage service? Should | choose
both? Why or why not? How will you choose investments to recommend to me? What is your relevant experience,
including your licenses, education and other qualifications? What do these qualifications mean?

Q. What fees will | pay?

The fees and costs you incur will vary depending on whether you are paying for brokerage services or investment
advisory services.

Brokerage fees
You will pay a transaction-based fee every time you buy or sell an investment.

e If you buy or sell an equity, option or ETF, you will be charged a fee in the form of a commission.
Transactions you enter online will be charged a lower commission than transactions entered on your behalf
by a brokerage representative.

e Ifyou buy or sell certain bonds, your fee will be part of the price you pay for the investment (referred to as
a “markup” or “markdown”). Markups and markdowns occur in principal transactions. For bonds purchased
in agency transactions, you will pay a flat fee or commission per transaction. In the case of mutual fund
purchases, you may pay a fee (referred to as a “sales load”) that reduces the value of your investment at the
time of purchase.

¢ Some investments, such as mutual funds and variable annuities, charge additional fees that will reduce the
value of your investment over time. Additionally, these products may charge fees when you sell the
investment, i.e., “surrender charges” for variable annuities and “contingent-deferred sales charges” for
mutual funds.

e Certain accounts may be eligible for a negotiated, reduced commission schedule.

The more you trade in your brokerage account, the more fees you incur. As a result, we have a financial incentive
to encourage frequent trading. However, we have policies and procedures to monitor trading activity and ensure
that recommendations align with your investment goals and financial situation. We also review accounts for
excessive trading and take corrective action if necessary.

If you purchase securities on margin, i.e., you borrow against the value of your brokerage account, you will be
charged interest on the borrowed funds. These charges can significantly increase your investment costs over time.
In addition, brokerage customers who do not meet the minimum money market fund balance requirements
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described in the account commission and fee schedule will be charged an annual custody fee, and individual
retirement accounts are also subject to an annual fee.

For additional information, please refer to Brokerage Account Commissions and Fees at FrostBank.com.

Investment advisory fees

Investment advisory accounts are charged a monthly fee based on the total value of cash and investments in your
account, rather than the number of transactions made. However, the more assets you have in your advisory
account, including cash, the more you will pay in fees. Therefore, we have an incentive to increase the assets in
your account, although larger accounts may be eligible for a reduced fee.

Depending upon trading frequency and other factors, an asset-based advisory fee may cost more than transaction-
based brokerage fees. Nevertheless, you may prefer an asset-based fee if you want continuing advice or want us
to make investment decisions for you.

The advisory fee does not include other transaction costs or custody fees that may be applied to your assets. It
also does not include management or other fees imposed by investment companies, including but not limited to
Frost-advised mutual funds or other investment advisers.

You will pay fees and costs whether you make or lose money on your investments. Over time, these fees and costs
will reduce the amount of money you make on your investments. Please ensure you understand the total costs
associated with your account.

For additional information, please refer to our Form ADV Part 2A Firm Brochure, Items 5 and 6, which is available
on the SEC’s investment adviser public disclosure website.

Conversation starter

Questions you might ask a financial professional to start a conversation about the impact of fees and costs on
investments: Help me understand how these fees and costs might affect my investments. If | give you $10,000 to
invest, how much will go to fees and costs and how much will be invested for me?

Q. What are your legal obligations to me when providing recommendations as my broker-dealer or when
acting as my investment adviser? How else does your firm make money, and what conflicts of interest do
you have?

Standard of conduct

When we provide investment advisory services, we act as a fiduciary, meaning we are legally required to put your
interests ahead of our own at all times. This fiduciary duty applies to all our recommendations, portfolio
management and account oversight services. When we provide brokerage services, we are subject to Regulation
Best Interest (Reg BI), which requires us to act in your best interest when making recommendations. However,
unlike fiduciary advisers, broker-dealers are not required to provide ongoing monitoring or act as a fiduciary
unless explicitly agreed to in writing.

When we provide investment advice to you regarding your retirement plan account or individual retirement
account (“IRA”), we are fiduciaries within the meaning of Title I of the Employee Retirement Income Security Act
and/or the Internal Revenue Code, as applicable, which are laws governing retirement accounts.

How we make money creates conflicts of interest, and we encourage you to ask how these conflicts may influence
our recommendations and advice.

Here are some examples to help you understand what that means:

e Proprietary products. Both the broker-dealer and investment adviser offer Frost Mutual Funds. When you
invest in these proprietary funds, Frost Bank and its affiliates receive additional revenue from management
fees and other charges. This creates a financial incentive for us to recommend proprietary funds over third-
party options. To mitigate this conflict, we provide access to unaffiliated investment options and conduct
regular reviews to ensure investment recommendations align with client objectives.

e Third-party payments. Third-party mutual funds and annuities may pay our broker-dealer additional
compensation when you invest in their products. While these payments are not charged to you, they create
a financial incentive to recommend these products over others. To mitigate this conflict, we provide a range
of investment options, conduct periodic reviews to ensure recommendations align with your investment
objectives and maintain policies to ensure our financial professionals act in your best interest.
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Conversation starter

Questions you might ask a financial professional to start a conversation about conflicts of interest: How might
these conflicts of interest affect me, and how will you address them?

Please refer to the Frost Brokerage Services, Inc. Regulation Best Interest Disclosure at FrostBank.com_or see our
Form ADV Part 2A Firm Brochure, Items 11, 12 and 18, which is available on the SEC’s investment adviser public
disclosure website.

Q. How do your financial professionals make money?
Brokerage accounts

Brokerage representatives may be compensated based on commissions and fees generated by transactions made
in your account, or they may be paid a salary. Regardless of how they are compensated, they have an opportunity
to earn incentive compensation if they meet goals tied to total sales generated from commissions and fees,
although incentives cannot be based on the sale of specific securities or types of securities within a limited period
of time. However, our policies prohibit financial professionals from recommending transactions solely to generate
fees, and we review transactions to ensure that recommendations align with your investment goals.

Investment adviser accounts

Your investment adviser is compensated through fees charged for managing your advisory account. These fees
are based on the total value of cash and assets in your account.

Q. Do you or your financial professionals have a legal or disciplinary history?

Yes. Visit Investor.gov/CRS or brokercheck.finra.org for free and simple search tools to research us and our
financial professionals.

Conversation starter

Questions you might ask a financial professional to start a conversation about the financial professional’s
disciplinary history: As a financial professional, do you have any disciplinary history? For what type of conduct?

For additional information or to request a copy of this relationship summary, please call us at (800) 292-1292 or
contact your Frost wealth advisor.

Conversation starter

Questions you might ask a financial professional to start a conversation about contacts and complaints: Who is
my primary contact person? Are they a representative of an investment adviser or a broker-dealer? Whom can |
talk to if I have concerns about how this person is treating me?

Summary of material changes

We have updated this Form CRS since the March 2025 version to clarify our advisory account monitoring
practices. Specifically, we added disclosure explaining that if a required annual review of your advisory account
does not occur, we may evaluate whether continued management of the account is appropriate, which could result
in account termination.
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