M,

a
7 FTOSt 7 N
7\

Lockbox Service

Collecting your cash has never been easier

Frost’s Lockbox Service is a treasury management tool used to efficiently handle mailed check and cash payments, so
your back office doesn’t have to. Accelerate check collection, funds availability and delivery of remittance information by
outsourcing the processing of mailed payments to Frost.

WHOLESALE LOCKBOX RETAIL LOCKBOX

® Business to business payments = Coupon based transactions

= Payments tend to be for larger dollar amounts ® Examples include loan payments, credit card bills

= Number of items processed is typically lower than and utility and cable bills

Retail Lockbox = Payments tend to be for smaller dollar amounts

= Number of items processed tends to be higher than
Wholesale Lockbox

ADVANTAGES OF LOCKBOX

SAVE TIME, MONEY & RESOURCES AN ESTABLISH STRONG
= Allow Frost to directly receive payments © AUDIT CONTROL OF PAYMENTS
= Minimize the expense of receiving and = Receive payments in a secure environment
processing payments = Posting accounts receivable is faster and
= Eliminate deposit preparation and improve more efficient with online or transmitted
internal productivity and security payment data
® Reduce incoming mail
= Gain online access to lockbox images — P DEPEND ON OUR LOCKBOX
10| | PROCESSING CENTERS
PROVIDE IMMEDIATE DEPOSIT ® Frost maintains lockbox processing centers
in Dallas/Fort Worth A ioth
L J, & USE OF FUNDS in Dallas/Fort Worth and San Antonio that

offer Wholesale and Retail Lockbox

® Coordinated mail pickup and delivery ensure

that all mail received is processed for deposit
the same day

® Frost's schedule ensures unmatched funds
availability for processed checks

= Dual identical platforms ensure full disaster

= Experience faster collection of funds by reducing recovery

mail, processing and availability float

= Receive Internet delivery of image remittance
detail through Frost Treasury Connect

HOW IT WORKS

NS [ 11
Customers mail payments Frost picks up your mail, Frost transmits lockbox Frost provides timely and
to designated post office box processes and deposits payment transactions to your accurate reports of your
assigned to you and Frost payments into your account accounts receivable system payments and deposits

WE'RE HERE TO HELP

To find out how to get started with Lockbox Services, contact a treasury management representative
Monday-Friday from 7:00 am to 6:00 pm CST at (888) 481-0336.
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