M,
-

7S FTOSt

We're honored to be a Coalition Greenwich Award
winner year after year. While we celebrate this
achievement, our success is rooted in the relationships
built with the loyal customers we serve across Texas.
For 18 years, Frost has been earning clients’ trust and
Greenwich award recognition, proving our commitment
to long-term relationships.

#1 all-time

Frost is the only Texas-based bank award leader since 2009
to earn national recognition for:
Top Six

- Trust ranking every year since 2009

» Customer Service

= Qverall Satisfaction 471
awards to date
- Ease of Doing Business

- Values Long-Term Relationships 14+ yearS
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= Product Capabilities in Cash Management

= Satisfaction in Cash Management

“Frost has the best bankers in the business, and that’s reflected in these awards. Our bankers
provide the highest level of customer service in ways that make peoples’ lives better.”

-Frost Chairman and CEO Phil Green




Frost is recognized as the #1 all-time award leader since the beginning of
the Coalition Greenwich Awards program in 2009. To date, our superior
service and performance has proudly garnered 471 award wins.

2026 Coalition Greenwich Awards Recognition ‘

National Recognition
Values Long-Term Relationships for Small Business Banking
Customer Service for Small Business Banking
Advisory Capabilities of RM for Small Business Banking

Satisfaction with RM for Small Business Banking

Overall Satisfaction for Small Business Banking

Ease of Making Payments for Small Business Banking

Ease of Product Implementation for Small Business Banking

Ease of Doing Business for Small Business Banking

Trust for Small Business Banking

Likelihood to Recommend for Small Business Banking A

Likelihood to Recommend for Middle Market Banking
Satisfaction in Cash Management for Small Business Banking
Product Capabilities in Cash Management for Small Business Banking

Regional Recognition (West)

»  Satisfaction with RM for Small Business Banking

= Overall Satisfaction for Small Business Banking

+  Likelihood to Recommend for Small Business Banking

= Likelihood to Recommend for Middle Market Banking

= Satisfaction in Cash Management for Small Business Banking

About the Coalition Greenwich Best Bank Awards:

Representing the highest level of recognition in the financial services industry and
considered among the most prestigious awards given in banking, Coalition Greenwich
interviews approximately 12,000 business executives across the nation to identify the
financial institutions most deserving of the award. Each year, more than 500 banks
from across the U.S. vie for consideration — in 2026, as in years prior, Frost was the only
Texas-based bank with national recognition in core business relationship categories

and honored for “Best Bank - Likelihood to Recommend” in both the small business and
middle-market banking segments.
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