
Hurricane Resource Guide  
For You and Your Family 
Understanding the risks of severe weather and evaluating your preparedness 
are key steps to protecting yourself and your loved ones year-round. At Frost 
Insurance, we’re committed to equipping you with the tools and resources 
you need to help keep life moving – no matter the forecast. As hurricane  
season approaches, here are some helpful tips to keep in mind. 

What to do before a hurricane 

What to do if a hurricane is approaching

What to do after a hurricane

Additional resources We’re always here to help

Download the Frost disaster supply kit checklist and ensure you gather all you need in a ready-to-find area  
 
Ensure your insurance policies are up to date and confirm whether your coverage includes flood damage

Conduct a risk assessment of your property  

Clear gutters and downspouts for proper drainage and to potentially mitigate water damage  
 
Know the difference between a hurricane “watch” and “warning”  

•	 A hurricane watch means hurricane conditions are possible in the stated area 

•	 A hurricane warning is more serious and means that hurricane conditions are expected in the stated area.  
Experts issue these warnings 36 hours before tropical-storm-force winds are expected in the area to give people 
enough time to prepare for the storm.

Consider installing retrofit kits or storm bars to secure your garage doors and minimize the risk of wind damage 

Inspect and prepare your backup generator for power outages in case of a storm

Have two plans in place: a preparedness plan and recovery plan

Frost Insurance cares about keeping you and your family 
safe and protected. Our personal risk advisors understand 
the unique challenges and exposures associated with  
extreme weather events and are committed to helping  
prepare and protect your property. For more information, 
visit FrostBank.com/DisasterRecovery or call us at  
(866) 227-2099 if you have any questions.

Hurricane Preparedness | National Weather Service 
 
Hurricane Preparedness | Red Cross 
 
Hurricane Preparedness | Texas General Land Office

Insurance services are offered through Frost Insurance Agency, Inc., a licensed insurance agency. 
Frost Insurance Agency, Inc. is a subsidiary of Frost Bank. 

Go over your emergency plan with your family and establish an evacuation route 

Fully charge your mobile devices and pack portable charging devices/cords to take with you 

Tune into a portable radio, TV or local news for updates about the storm

Have an easily accessible hard copy of your homeowner’s insurance policy, as well as a digital copy stored in your phone

Don’t forget about your family pets – make sure to have enough food and water for pets

Prepare an inventory of the damage and take photographs 

If your home has damages, do not reenter until it has been examined by a building inspector for safety

When repairs to your property are needed, and to avoid contractor fraud: 

•	 Submit claims directly to your carrier as soon as possible 

•	 For repairs, only use licensed and insured contractors 

•	 Never pay or sign completion agreements until all work has been completed
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https://www.frostbank.com/dam/Docs/PersonalPDFs/Hurricane-Awareness-Disaster-Supply-Checklist.pdf
http://FrostBank.com/DisasterRecovery
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-of-emergencies/hurricane.html
https://www.glo.texas.gov/disaster-recovery/preparing-disaster/hurricane-preparedness

